
TURN

ME SERVICE

Turn2me counselling service is a mobile telephone 
counselling service providing frontline mental health 
services. This service is created to serve people who find it 
difficult to get appropriate care bothering health issues.



FREE LEGAL SERVICE

Free legal service is a mobile telephone free legal 
advisory and counselling service on all legal issues to 
avoid getting caught up on the wrong side of the law.



VIRTUAL RECEPTIONIST 
SERVICE

This is a service created to provide efficient and proficient virtual 
assistants to clients to help manage workloads without being in-house 

and also maintaining the standards and productivity of any 
organization set goals.



OUR HOTLINE NUMBER

013435100



FREQUENTLY ASKED QUESTIONS



HOW MUCH IS THE COST OF THE 
SERVICE?

THE TURN TO ME/FREE LEGAL SERVICE 
IS ABSOLUTELY FREE

QUESTIONS

ANSWERS



WHERE IS YOUR OFFICE LOCATED?

KM 29,LEKKI-EPE 
EXPRESSWAY,ALASIA 

BUSTOP,BEHIND FORTE OIL FILLING 
STATION AJAH

QUESTION

ANSWER



WHY MAKE IT A FREE SERVICE?QUESTION

IT’S PART OF OUR CORPORATE SOCIAL 
RESPONSIBILITY, TO CONTRIBUTE TOWARDS 
SOLVING SOCIAL AND LEGAL ISSUES IN THE 

COMMUNITY TOGETHER WITH OUR 
PARTNERS USING TECHNOLOGY AS ENABLER.

ANSWER



HOW IS MY PRIVACY PROTECTED

WHEN YOU CALL IN YOU ARE AT LIBERTY TO 
DISCLOSE OR NOT DISCLOSE YOUR ACTUAL 

DETAILS. YOU CAN DECIDE TO BE 
ANONYMOUS.

QUESTION

ANSWER



HOW QUALIFIED ARE YOU TO OFFER THIS SERVICE?QUESTION

INVENT BPO IS AN ENTERPRISE TECHNOLOGY 
SERVICE PROVIDER PARTNERING WITH CLINICAL 

COUNSELLORS AND ATLAW SOLICITORS.

POWERED BY SWIFT TELEPHONE NETWORK 

ANSWER



COULD I GET PROFESSIONAL HELP LIKE REFERRAL TO A 
PSYCHOLOGIST OR LAWYER FOR FURTHER SERVICEQUESTIONS

YES! WE HAVE PARTNERS YOU CAN BE REFERRED TO ON 
SPECIFIC CASES. YOU WILL NEED TO ENAGAGE WITH THEM ON 
CLIENT-PROFESSIONAL RELATIONSHIP BASES; OUTSIDE OF THIS 

SERVICE.

ANSWER



CAN YOU HANDLE THIS TASK? ARE YOU QUALIFIED 
ENOUGH ? IS IT OFFICIAL ?

QUESTIONS

YES! WE OFFER THIS SERVICE WITH PROFESSIONALS WHO 
ARE EXPERTS IN THEIR SPECIFIC AREAS AND BELONG TO 

RELEVANT REGULATORY BODIES.
ANSWER



I AM A LICENSED COUNSELLOR /LEGAL PRACTITIONER, HOW 
CAN I BE A PART OF THIS INVENT BPO INITIATIVE?

QUESTIONS

YOU CAN CONTACT US TO JOIN OUR ECOSYSTEM OF 
PARTNERSHIP FIRMS AS A WAY OF CONTRIBUTING TO THE 
COMMUNITY

ANSWER



WHEN CAN I CALLQUESTIONS

WE RUN A 24/7 SERVICE,YOU CAN CALL IN ANYTIME.ANSWER



WHAT KIND OF MENTAL ISSUES 
DO YOUR COUNSELLOR DEAL 

WITH ?

WE HAVE COUNSELORS WHO SPECIALIZE IN 
SPECIFIC ISSUES,SUCH AS 

STRESS,ANXIETY,RELATIONSHIPS,PARENTING,
DEPRESSION,ADDICTION, 

WEIGHT,TRAUMA,ANGER,FAMILY 
CONFLICT,LGBT 

MATTERS,GRIEF,RELIGION,SELF ESTEEM AND 
MORE 

WHAT KIND OF LEGAL ISSUES DO YOUR 
LAWYER DEAL WITH?

WE HAVE LAWYERS WHO SPECIALIZE 
IN ISSUES SUCH AS DEFAMATION OF 

CHARACTER,DEBT RECOVERY,CONFLICT 
RESOLUTION,MARRIAGE 

ISSUES,TENANCY 
AGREEMENTS,DOMESTIC 

VIOLENCE,LAW ENFORCEMENT ABUSE 
OF POWER, BUSINESS CONTRACT AND 

AGREEMENTS, ETC


